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IHopsinok paccMoTpeHus oOpaeHuil nmoJryyaresieil (PMHAHCOBBIX YCJIYT B
000 MKK «®unadop»

1. OO0mmue moJ10KeHUA

1.1.  Hacrosumii [Topsaok onpenensier oduye NPUHLIMIBI U TOPSAOK PACCMOTPEHUs 00paleHui
noJrydaresnei (PMHAHCOBBIX MoJNyuyaTeseld (MHAHCOBBIX YCIYT MO BOIMPOCaM OKazaHUs (UHAHCOBBIX
yeiryr OO0 MKK «®unadop» (nanee — [Topsaok) B cOOTBETCTBUH ¢ ba3oBbIM CTaHIapTOM 3alTUTHI
paB M HHTEPECOB (U3MYECKUX U IOPUAMYECKUX IIMI[ - TMOdydareneil (UHAHCOBBIX YCIYT,
OKa3bIBACMBIX WICHAMH CAMOpPETYJHPYEMBIX Opranm3anmuii B cdepe (UHAHCOBOTO pPHIHKA,
00BEAMHSIOMNUX MUKPOPHUHAHCOBBIE Opranu3anuu”, yreepxkaeHHbM 22.06.2017 r. bankom Poccun
(manee - ba3oBblii cTaHAAPT), B COOTBETCTBUU ¢ DeepanbHbIM 3akoHOM OT 2 urost 2010 roma N 151-
@3 "O MuKpopUHAHCOBOIl JAeATeNbHOCTH U MHUKpoduHAHCOBBIX opranuszanusx” (CoOpanue
3akoHoarenbcTBa Poccuiickont @enepanun, 2010, N 27, ct. 3435; 2016, N 27, cT. 4225; 2020, N 29,
cT. 4506), @enepanbHbiM 3aKk0HOM OT 4 aBrycta 2023 roga Ne 442-®3 "O BHeceHUU U3MEHEHUI B
@enepanbhbiii 3akoH "O LlentpansHom Oanke Poccuiickoit ®enepaunu (banke Poccun)" u
OTJIeJIbHBIE 3aKOHOJATeIbHbIE aKThl Poccuiickoit denepanyii U 0 IPU3HAHUU YTPATUBLUIMMU CUITY
OTJIEJIbHBIX TMOJIOKEHUM 3aKOoHoAaTeNbHbIX akToB Poccuiickoit ®enepanuun", nelcTBYHOIINM
3aKoHoarenscTBOM Poccutickon denepanuu.

1.2.  Ilpu paccmoTpenun obpatenuii monydareneit punancoBeix ycayr OOO MKK «Dunadop»
PYKOBOJACTBYETCS  NPUHLUUIAMU  JOCTYHHOCTH,  pE3yJIbTaTUBHOCTH, OOBEKTUBHOCTH U
OecrpUCTPaCTHOCTH, MIPEIOJIaraloliMMU UHPOPMUPOBAHHOCTD MOTyYaress GUHAHCOBOU YCIYTH O
MOJyYeHUH MUKPO(GUHAHCOBON OpraHu3aliell ero ooparieHus.

1.3. OO0 MKK «®unadop» ucnonb3yeT oOpalleHHs B LENIX aHalu3a YpOBHS KauecTBa
o0CITyKUBaHUS, @ TAaK’K€ MHBIX He()MHAHCOBBIX TIOKa3aTeslel, JaHHbIE O KOTOPBIX MOKHO MOJTyYUTh
B XO/I€ aHaJIM3a oOpaleHnii 1 He pexxe ueM 1 (0AMH) pa3 B o/ MPOU3BOAUT 0000IIEHNE U TUITH3ALIHIO
oOpalieHnif 1 NpUHUMAeT HEOOXOJMMbIE Mepbl B IIENIAX MOBBIIMIEHUS KauecTBa OOCITY>KHBaHUS
noJtydaresnei (GUHaHCOBBIX YCIIYT.

14. B nemsix 3¢(}eKTUBHOTO M CBOEBPEMEHHOTO PACCMOTPEHHUS IMOCTYMAIOUMX OOpalleHuit
nostydarenu puHaHCOBBIX yciayr MoryT obpaTtuthest B OOO MKK «®unadop» mo tenedony 8 800
222 02 24. Taxxe mOTpeOUTETN MOTYT OOpaTUTHCS C OOpallleHHeM B JJIEKTPOHHOM BHUJE depe3
opunmaneueiii caiit Kommanuu: https://nadodeneg.ru, a wumeHHo uepe3 pazzen «llomare
oOpaiiieHue», KOTOPBIA pPACIIOIOKEH Ha TJIaBHOW CTpaHHUIE caiTa, MyTeM 3aloJHEHUS (OPMBI,

pa3MelIeHHON B yKa3aHHOM pasfelie, ¢ MpHIoKeHHeM (ailyioB ¢ JOKYMEHTaMH, Ha KOTOPBIX OHH
OCHOBBIBAIOT CBOIO MO3ULIUIO.

1.5. B mpensax wuHGOPMHpPOBAHHOCTH IOJIydaTeiaed (UHAHCOBBIX YCIAYr O TpeOOBaHUSAX U
PEKOMEHAALUAX K COJIepKaHUI0 oOpalieHust Hactosmui [Topsaok pa3melieH B OTKPBITOM JI0CTYyTIe
B cetu MHTepHeT Ha odurmansHOM caitte OO0 MKK «®Dunadop» no agpecy: https://nadodeneg.ru
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2. OcHOBHBIE MNOHATHSA, HCIIOJIBb3YEMbIC B HACTOSALIIEM ITIOPHAIKE.

2.1.  Jns ueneit Hactosimero [lopsiika UCTIONb3YIOTCS CIEAYIOIIME OCHOBHBIE TTOHSITHS:

Komnanusi - OO0 MKK «®unadop»

IMoasyuyaTesb ¢puHAHCOBOHN yciayru - gusnmyeckoe JUIO (B TOM YHUCIE 3aperuCTPUPOBAHHOE B
KayecTBE MHIMBUAYAIBHOTO MpeIIpuHUMaTeNs), oOpaTtuBiieecs B Kommanuio ¢ HaMmepeHuem
MOJIy4UTh, TIOTyYatoliee (UHAHCOBYIO YCIYTY.

3asiBUTENb — 3TO (pU3HUECKOE WM IOPUIMYECKOE JIUIIO, HanpaBuBiuee B Komnanuto obpaienue,
CBSI3aHHOE C OCYIIECTBICHHEM MUKPO(PHUHAHCOBOI OpraHu3anuei AesTeIbHOCTH.

Oopamenne - HanpasneHHoe B Kommanuto [lomydatenem (puHaHCOBOM yCiayru, FOpUIHYECKUM
JIMIIOM, 3asBUTENEM, npeactaButeneM [lomyuyaTens ¢uHAHCOBON yCIyrd, B MUCbMEHHOHN popme Ha
OyMa)XHOM HOCHUTEJIE WJIM B BHUJE AJIEKTPOHHOIO JOKYMEHTa 3asiBICHHE, kajoba, mpockda Wiu
MpeIJIoKEHUE, Kacarollrecs: oka3aHus MUKPO(PHUHAHCOBOM opraHu3anueil (pMHAHCOBBIX YCITYT.
Caiitr Kommanum - caidit B uH(pOpMaIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "HHTepHer",
cojiepkanuii nHpopManuio o aesreabHocT Kommanuu.

PecTpykTypu3anusi 3a10/LKeHHOCTH - penieHMe KoMmaHuM B OTHOUIEHUM 33JI0JDKEHHOCTH
[Tomydarenst ¢puHAHCOBOM yCIyTH, BIEKYIIEe M3MEHEHUE TOPsaKa U (MJIM) CpOKa BO3BpaTa U (MIJIH)
pa3Mepa 3aJ0JKEHHOCTH, B TOM YHCJIE, YMEHbIICHUE WM HENpPUMEHEHUE HeycTONKH (1uTpada,
TIEHU ) 32 HECBOEBPEMEHHBII BO3BpAT CyMMBI 3aiiMa (B TOM YHCIIe MUKpO3aiiMa), paccpouka U (KiiH)
OTCpOYKa IUIaTeXka, 0TKa3 OT IPUMEHEHUS MEP IO B3bICKAHHUIO 3a/10J)KEHHOCTH 0€3 €€ MPOLICHHUS.
CPO - camoperynupyemas opraHuzanus B cdepe (UHAHCOBOTO pbHIHKA, OOBEIUHSIONIAS
MUKPO(HUHAHCOBBIE OPTaHU3AIUH, EHCTBYIOIIAs B COOTBETCTBUU ¢ DeaepaibHbIM 3aKOHOM OT 13
utonist 2015 roma Ne 223-D3 "O camoperynupyeMbIX OpraHu3anusx B cgepe GuHAHCOBOTO phIHKA'.
duHaHCOBBIE YCJIYIH - YCIYTd MO MPEAOCTaBICHHIO MHUKpO3aiiMa moiydarensM (PUHaHCOBBIX
yCIyT ¥ (WIN) IPUBJICYCHUE IEHEKHBIX CPEJICTB 10 IOTOBOPY 3aiiMa OT (PU3HUYECKUX JIUII.

Jorosop 00 oxkazannu GUHAHCOBOM YCJIYIH - TI0TOBOP MOTPEOUTENHCKOr0 3aliMa, 3aKIIF0UEHHBIH
Mexay OO0 MKK «®unadop» u nonydarensem puHaHCOBOM ycimyru. VIHbIe MOHATHS U TEPMUHBI
rpaXJIaHCKOT0 U APYTUX OTpacieil 3akoHogaTenscTBa PO, ucnons3yemsie B HacTosmeM [lopsake,
IIPUMEHSIFOTCS. B TOM 3HAaYEHUH, B KAKOM OHHU MCIIOJIB3YIOTCSI B ATHX OTPACiAX 3aKOHOIATEIbCTBA
Poccuiickoit @enepanuu.

3.  Ilpuem u perucrpaunusi 00paiieHus.

3.1. Jna nomyuyeHus uWHGPOpPMAaLUMU B YCTHOM (opMe OTHOCHUTENBHO TEKYLIEro pa3mepa
3aJJ0JDKEHHOCTH, BO3HHUKIIEH M3 JI0roBopa MOTPeOUTENbCKOro 3aiiMa, 3akmouéHHoro Kommnanueii,
[TonyuaTens puHAHCOBOM ycImyru MOXeT oOpaTuThes mo tenedony Komnanuu 8 800 222 02 24.

[Tonyuennoe B yctHO#l (opme oOpamenust Ilomywarens (puHAHCOBOH yCIyTM OTHOCHTEIBHO
TEKyIIero pa3Mepa 3aJ0/DKeHHOCTH, BO3HHUKIIEH W3 JOroBOpa TOTPEOMTEIhCKOTO 3aiiMa,
3akoyeHHoro ¢ Komnanueit B nens oOpamenus. [Ipu aTom Takxke oOparieHue He pukcupyercs B
"XypHaine peructpanuu oopamieHui».

3.2. Kowmmanwus BIpaBe pUKCHPOBATH U XPAHUTH WHPOPMAIINIO, HE OTHOCSIIYIOCS K B3BICKAHUIO
MIPOCPOUCHHON 3aJ0JDKEHHOCTH, €CITH 3TO HE TMPOTUBOPEYUT TPEOOBAHMSIM 3aKOHOIATEIHCTBA
Poccuiickoit ®@enepanmn. Kommanus o6s3anHa cooOnuth [lomydarento (GuHAHCOBOW yCIyTH O
¢buKcay B3auMOJICHCTBUS C HUM.

3.3. Kowmmanwus npuanMaet obpamenwus [lomyuaTteneil puHaHCOBBIX yCIyT B MMCBMEHHOM BHIE
HapOYHO MJIM IO TOYTE 33aKa3HBIM OTIPABJICHHEM C YBEIOMJIEHHEM O BPYUYECHUH, WU MPOCTHIM
MOYTOBBIM OTIIPABIIEHUEM, WIIH TI0 a/Ipecy JICKTPOHHOU MOYTHI.
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BupryanpHas npuemHas mo npasaM 3aéMINUKa Ha caiiTe komnaHuu (Bkiaaka «Ilomate
oOpareHue»).

34. Tlpuem oOpamenuii [lomyuyareneil (GUHAHCOBBIX YCIYyr, 3asBUTEICH OCYIIECTBIISCTCS
Komnanueit exenneBno. IloctynuBmee B OOmiectBo oOpaiieHHe MOUIEKHUT 00s3aTeIbHOM
peructpauuu B XKypHaie peructpainuu o0paiieHuil He mo3gHee padbouero IHs, CIeAYIOLIEro 3a JHEM
ero nocrymuieHus. OOImIEeCTBO He mo3gHee padouero JHs, CIEAYIOMIEro 3a JHEM PETHUCTpaluu
oOpallleHusl, HAIpPaBISET 3asBUTENI0 YBEJOMJIEHHE O PErucTpanuu oOpallleHus ¢ YKa3aHHEeM
PETUCTPAIIIOHHOTO HOMEPA, 32 UCKITIOYEHNEM YCTHBIX 0OpalleHH.

4. TpeOoBanus K NUCbLMEHHOMY 00pPALLECHHIO NTOTyYaTe sl (PMHAHCOBBIX YCJIYT.

4.1. B memsx >3(pQeKTHBHOrO M CBOEBPEMEHHOTO paccMoTpeHHs oOpamenue [lomywarens
(MHAHCOBBIX YCIYT JTOJIKHO COAEPIKATh:

1) HOMEp JOroBOpa, 3aKIIOYEHHOTO MEXAy IojlydareneM (HHAHCOBOM YCIYyTH H
MUKPO(UHAHCOBOW OpTraHU3aINeH;

2)  W3JI0KEHHUE CyIIecTBa TpeOOBaHMN U (PaKTHUECKUX OOCTOSATEIHCTB, HA KOTOPHIX OCHOBAHBI
3asBJICHHbIE TPEOOBAHUS, a TAKXKE J0KA3aTENIbCTBA, IOATBEPKAAIOLIUE ITH 00CTOATENbCTBA;

3)  HaMMEHOBaHME OpraHa, J0JDKHOCTH, paMUIINK, IMEHH M OTYECTBA (IIPU HAIWYKHN) PaOOTHUKA
MHUKPO(UHAHCOBOW OpraHu3aluu, AeUcTBUs (0e31eiCTBIE) KOTOPOTO 00KaITyIOTCS;

4) HHBIC CBCACHUS, KOTOPLIC IMMOJIYyYaTCIIb (I)I/IHaHCOBOI\/'I YCIyru CHuTacr HCO6XOI[I/IMLIM COO6H_[I/ITI>;

5)  KONUU JOKyMEHTOB, MOATBEPKAAIOIINX H3JI0KEHHBIE B 00paIlieHnH 00cTosTeNbCTBa. B 3TOM
cllydae B OOpallleHUM MPUBOAMUTCA IME€PEUEHb IMPHJIaraéMbIX K HEMY JOKYMEHTOB (B OTHOIIEHUU
noJtydaressi GMHAHCOBOM YCIIYTH, SIBJISIOIIErOocs (PU3NYECKUM JIUIIOM, (paMuIIus, UMs, OTUECTBO (TIpU
HaJIM4YUN), aJIpec FNEKTPOHHON MOUTHI, €CJIM OTBET JI0JIKEH OBITh HampasieH B (hOpMe 3JIEKTPOHHOTO
JIOKYMEHTA, WJIM NOYTOBBIN a/Ipec, €CIU OTBET JOJDKEH OBbITh HAlpaBlieH B MUCbMEHHOU (opme; B
OTHOIICHWU ToOay4yaTesss (UHAHCOBOW YCIYTH, SBISIOLIETOCS HOPUAWYECKUM JIUIOM, IOJHOE
HaMEHOBAaHME U MECTO HAXOX/IEHUS IOPUIMUECKOTO JIMIIAa) B OTHOLIEHUHU MOTydaTess GUHAHCOBON
YCIYTH, SIBJSIOIIErocs (PU3MUYECKUM JHUIOM - (aMHIUs, UMS, OTYECTBO (IIPU HAJIUYMH), AAPEC
9JIEKTPOHHOMN MOYTHI, €CJIM OTBET JI0JKEH OBITh HAIPaBJieH B (hOpME IEKTPOHHOTO JOKYMEHTA, WIIN
MIOYTOBBIN ajpec, eclii OTBET JIOJKEH ObITh HallPpaBJIeH B MUCbMEHHOU (opMme;

4.2. er,Z[I/ITOp HampaBJIACT OTBCTbl HA MHUCBbMCHHBIC 06paH_[eHI/I}I 3aCMI_L[I/IKOB/HpeI[CTaBI/ITCJ'ICI71
3aeMIIIKOB IMOCPEACTBOM OTIIPABJIICHHUA HA aJpeC JJICKTPOHHOT'O IMTOYTOBOIO AIMHMKA, C KOTOPOro


mailto:info@ndfinafor.ru

MOCTYTIHJIO OOpaleHue, eclIii HHOM aipec 3JIEKTPOHHOTO OYTOBOTO SIIIMKA HE YKa3aH B OOpaIleHUH.
B cnyuae, ecnu 3asBUTENb MPU HaMpaBiIeHUHM OOpaIleHHs yKa3all ClocoO HaIlpaBlIeHUs OTBETa Ha
oOpareHue B (hopMe IEKTPOHHOTO JOKYMEHTA WM Ha OyMa)XHOM HOCHTEIE, OTBET Ha oOpalieHue
JO0JKEeH OBbITh HampaBJIeH CocoO0M, YKazaHHBIM B oOpatieHuu. CTOpOHBI MPUIILIH K COTIALICHUIO,
YTO aJpec AIEKTPOHHOW MOYTHI 3aeMINMKa, KOTOPBI ObLI yKa3aH IpU HalpaBlIEHUH 3asBKU Ha
MOJIy4eHUE 3aiiMa WM MHOW ajpec, yKa3aHHBIM 3aeMIIMKOM B OOpalleHUH, CBHAETEIbCTBYET O
MPUHAIIISKHOCTHU ee 3aeMIIMKY. AJpec 3eKTPOHHOM mouThl Kpeauropa it oomMena uadopmarmeit
- info@ndfinafor.ru. O6meH cooOreHusIMH cO CTOPOHBI KpemuTopa MporucXoauT ¢ KOPIOPATUBHOTO
nomena mcc.nadodeneg.ru. Kpenurop paccmarpuBaet obparienus 3aéMILKKa, ero MpeIcTaBUTeNs U
TPETbUX JMI] B CPOKH, YCTAHOBJICHHBIE HOPMATHUBHBIMH TIPAaBOBBIMH akTaMd. CTOPOHBI
JOTOBOPWJIMCh, YTO MUHHMAIIbHBIN Cpok pearupoBaHusi Kpenutopa Ha 3asBieHus 3aéMIluKa O
B3aMMOJICHCTBHH Yepe3 MPEICTABUTENS COCTABISET 5 pabounx JTHEM.

YBegomiieHHEe O perucTpauuu oOpalleHus, YBeAOMJICHHE O MPOJIEHUU CPOKa PacCCMOTPEHHUS
oOpalleHUs] HATIPABIISIOTCS 3asBUTEIIIO IIyTEM Pa3MELICHUS B INYHOM KaOMHETe 3aeMILMKa Ha caiTe
Komnanumn.

4.3. Komnanusi paccmarpuBaer oOpaiieHusi 3asBUTENs, Modydarens (UHAHCOBOU
YCIyTH/TPEACTaBUTENs, €ro TMPEACTaBUTENS M TPETbUX JIMI B CPOKH, YCTaHOBIICHHBIE

HOPMAaTUBHBIMH IIPaBOBBIMU aKTaMHU.

B cinyuae HampaBnenus oOpamieHus oT wuMeHH llomydarens (GUHAHCOBOW YCIyTH €ro
IIPECTaBUTEIIEM, IEHCTBYIOLIMM Ha OCHOBAaHUM HOTapUalIbHO YJA0CTOBEPEHHOU TOBEPEHHOCTH, WU
aZiBOKaTaM OTBET Ha Takoe oOpaimieHue Kommanus HampapisieT MO ajpecy, IpeaoCTaBIEHHOMY
Komnanum mnomyvarenem (UHAHCOBOM yCiIyrn MNpu 3aKJIIOYEHUM JOroBopa 00 OKazaHUU
(UHAHCOBBIX YCIYT, C y4ETOM TpeOOBaHMM, YCTAHOBICHHBIX IMyHKTOM 4.2. [Topsika.

S.  IlpenejbHbIe CPOKH PaccMOTPEeHHs O0pallieHUi

5.1. MuxkpoduHaHCOBasE OpraHU3anms 00s13aHa PACCMOTPETh OOpAICHHE U TI0 Pe3yabTaTaM ero
PaccMOTPEHHMsI HAIPaBUTh 3asBUTEIII0O OTBET HA oOpalleHHe B TeueHHe 15 (MATHaIUaTH) paboyux
JHEH CO JIHS PErucTpaiuy oOpaleHus.

OOparieHre MOMISKUT 0053aTEIBHON PEruCTpalliy HE T03]IHee pabodvero JIHs, CICAYIONIEro 3a
JTHEM €TO0 MOCTYIUICHHS B MUKPO(PHHAHCOBYIO OpraHH3aIuio. B cirydae mocTyrieHus: oOpaiieHus B
(hopme BIEKTPOHHOTO TOKyMEHTa MUKPO(GHUHAHCOBAsA OpraHu3aIus 00s3aHa YBEIOMUTD 3asiBUTEIS O
peructpanuu obpamieHus (ganee - yBEAOMJICHHE O PErHCTpallii) He TO3/JHee JHsS PerucTparuu
oOparieHusl.

5.2. B cnyuae He0OXOIUMOCTH 3ampoca JOMOIHUTENBHBIX TOKYMEHTOB U MaTE€pPHAlIOB B LIEJSIX
OOBEKTUBHOTO M BCECTOPOHHETO PACCMOTPEHUsS OOpalieHuss MUKPOPHUHAHCOBAsST OPTaHHU3AIUS TI0
PENICHUIO €IMHOIMYHOTO UCTIOJHUTEIFHOTO OPTraHa, 3aMEeCTUTENS €MHOIMYHOTO UCIIOTHUTEIEHOTO
opraHa Ujn ynoJHOMOUYCHHOT'O MMHU JIMIA BIIPABC MPOAJINTE CPOK PACCMOTPCHUA O6paHI€HI/I$[, HO HEC
6oree yem Ha 10 (mecsaTh) pabounx JHEH, eciu HHOE He MPeayCMOTPEHO (eiepalbHBIMU 3aKOHAMH.
MukpoduHaHCOBast OpraHu3anus 00s3aHa YBEIOMHUTH 3asIBUTEIS O MMPOJICHHH CPOKA PACCMOTPECHHS
oOparlieHus ¢ yka3aHueM 000CHOBaHUS TaKOTO MPOJICHUS, HAIIPaBUB 3asBUTEIIO COOTBETCTBYIOIIEE
YBEJIOMJICHHE (J1ajIee - YBEIOMJICHHE O TIPOJITIEHUN CPOKa).

5.3.0t1BeT Ha OOpalIeHne, a TAKKE YBEIOMIICHUE O PETUCTPAIIMH, YBEIOMIICHUE O TTPOJUICHUN CPOKa
HAIPABJIAIOTCS 3asBUTEIIO B 3aBUCHMOCTH OT CIOC00a MOCTYIUICHHS OOpaIleHHUs B MAChMEHHOM
¢dbopMe 10 yKa3aHHBIM B OOpallleHWH aJpecy AJICKTPOHHOW MOYTHI WM TOYTOBOMY ajpecy 00
CrocoboM, MPeTyCMOTPEHHBIM YCIOBUSIMU JOTOBOPA, 3aKIIOYEHHOTO MEXIY MHKPO(QHUHAHCOBOU
opraHm3anueil u 3asBuTelieM. B ciyuae, ecnu 3asBUTENh MPHU HAMPABICHUHU OOpaIICHUs yKazal
croco0 HampaBJieHUs OTBeTa Ha oOparieHue B opMe 3JIEeKTPOHHOTO JOKYMEHTA HIIH Ha OyMaKHOM
HOCHUTEJE, OTBET Ha OOpalleHHe JOJDKEH ObITh HapaBIieH CITIOCOO0M, YKa3aHHBIM B OOpAIlleHNUH.
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6. Padora c oOpameHusiMmu, GOpMbI U CIIOCOOBI MPETOCTABJIEHUS MOJTYIATETIO
(pruHAHCOBOI yC/IyrH 0TBETA Ha O0pallleHue U TPeOOBaHNSI K MOTUBHPOBKE 0TBETA M NIPHYHHAM
OTKa3a.

6.1. Paccmorpenue obpamenuii 3assureneit/[lomyyareneld GUHAHCOBBIX YCIYT OCYIIECTBISAETCA
Komnanwueii OecruatHo.

6.2. Kommanusi BmpaBe OTKa3zaTh B paccMoTpeHUH oOpamenus 3asButens/ Ilomyuarens
(UHAHCOBOW YCIYTH MO CYLIECTBY B CICAYIOIIUX CIIydasx:

o B 00pallieHnH He YKa3aH aJpec, 0 KOTOPOMY JI0JDKEeH ObITh HallpaBlieH OTBET;
o B oOpalieHny He yka3ana pamuins (HAaMMEHOBAHUE) 3asIBUTEIIS;
. B OOpalleHHH COJep)KaTCs HEICH3YpHBIE JINOO OCKOPOWTEIbHBIE BBIPAKCHUS, YTIPO3BI

MMYILIECTBY MUKPO(PHHAHCOBOI OpraHU3alliK, YIPO3bl KU3HU, 30POBBI0 U UMYIIECTBY paOOTHHKA
MUKpPO(pUHAHCOBOI OpraHu3alliy WK YWICHOB €ro CEMbH;

o TEKCT OOpaIICHHS HE ITOIACTCs TPOUTCHUIO;

o TEKCT 0OpaIeHusI He TO3BOJIET ONPEIEIUTD €0 CYTh.

6.2.1. Ecin Mukpo¢uHaHcoBast opraHu3aiys IpuHUMAaeT pellieHre OCTaBUTh oOpalieHue 6e3 oTsera
IO CYIIIECTBY, OHA JIOJDKHA HAIIPABHUTH 3aIBUTEIIO YBEAOMIIEHHE 00 3TOM pEIICHUH B TCUCHHE MATH
pabouux Hel co AHS perucTpanuy oOpalieHus crocodoM, B 3aBUCUMOCTH OT CI10C00a MOCTYIUICHUS
oOpamieHus: B MUCbMEHHON (opMe MO yKa3aHHBIM B OOpAILICHUH A/IPECy JICKTPOHHOM MOYTHI WU
MIOYTOBOMY ajpecy JH0O0 crnocoOoM, MPeayCMOTPEHHBIM YCIOBHUSMHU JIOTOBOPA, 3aKIFOUYEHHOIO
MEXy MEKPO(GHUHAHCOBOW OpraHU3anuei u 3asiBUTEIEM, TH00 criocoO00M, YKa3aHHBIM 3asBUTEIIEM B
oOpalleHny, ¢ yKa3aHHMeM MPUYUH HEBO3MOXKHOCTH PACCMOTPEHUS 0OpallleHus 110 CYILECTBY.

6.2.2. Ecnu B oOpalieHuu Coep >KUTCS BOIPOC, HA KOTOPBINA 3asBUTEII0 HEOAHOKPATHO JABAIHCh
OTBETHl IO CYIIECTBY B CBS3M C paHee HaIpaBlIseMbIMH UM OOpAaLIeHUSAMH, U HPU ITOM He
MPUBOJATCS HOBBIE JOBOJBI WJIM OOCTOSITENBCTBA, MHUKpO(QUHAHCOBas OpraHU3allus BIpPaBe
CaMOCTOSITENIbHO TNPHUHATH pelleHue o Oe30CHOBATEeIbHOCTH OYEpEeIHOro oOpalleHus U
MIPEKpallleHUH MEePEenucKd C 3asBUTEIEM IO JaHHOMY Borpocy. OO0 3TOM pelieHUH 3asBUTENb
yBEJIOMJISIeTCA B T€YeHUHU S5 (IATH) pabodMX JHEH CO AHS perucTpanuu oOpaleHus, cnocoOoM, B
3aBUCHUMOCTH OT cIloco0a MOCTYIUIEHUS] OOpalleHHus B NHUCbMEHHOW (QopMe IO yKa3aHHBIM B
oOpallleHnn  ajgpecy JJIEKTPOHHOM TIOYThl WJIM IOYTOBOMY ajapecy JHuOO crmocobom,
MIPEelyCMOTPEHHBIM YCIOBUSMHU J10IOBOPA, 3aKJIOYEHHOT'O MEXTy MUKPO(PHUHAHCOBOM opraHu3anueit
U 3asBUTENEM, JIM00 criocoOOM, YKa3aHHbBIM 3asiBUTEIEM B OOpaIllCHUU.

6.2.3 K oOpamenuto ot umenu Ilomydarens (uHAHCOBOW YyCIyru €ro NpeacTaBUTENEM HeE
MIPE/ICTaBIeH JOKYMEHT, MOJATBEP)KIAIONINI IIOJHOMOYUS NPEICTaBUTENs Ha OCYIIECTBICHHE
JEHCTBUM OT UMEHU TIoJTydaTesis (UHAHCOBOM YCIyTH.

JlokyMeHTaMH, MOATBEP)KIAIOIIMMH IIOJHOMOYMS Ha OCYLIECTBJIEHHE JEMCTBUM OT HMEHH
noJryyaressi pUHaHCOBO yCIyTH, SBISIOTCS:

- JUist  (U3UYECKUX JIMI: MpocTash MHCbMEHHAas JOBEPEHHOCTh (eciu HHas ¢opma He
MpeAyCMOTpEHa TOTOBOPOM 00 OKa3aHWUU (PMHAHCOBOW YCIIYTH), PEIICHHUE Cy/a O MIPU3HAHUM JIUIIA
HeZeecroCOOHBIM (OTpaHUYEHHBIM B 1EECIIOCOOHOCTH) U HOTAPUAIBHO 3aBEpEHHAsi KOMHS PEeLIeHHS
OpraHa OMNeKH M MONEYUTEIbCTBO HA3HAYEHUH JINLA ONIEKYHOM (IIOTIEUUTEIIEM )

- an8  IOpUAMYECKMX JIHMI: O(OpMIIEHHas B COOTBETCTBUM C 3aKOHOAATENHLCTBOM PO
JIOBEpEHHOCTh, 3aBEpEHHAs Me4aThlo Mojyyarens (GUHAHCOBOM yCiIyru (MpH YCIOBUM €€ HaJU4us
COIJIACHO YUYPEAUTEIbHBIM JOKYMEHTaM) U MOJIMUCAHHAS PYKOBOJUTEIEM IOJTydaTess (PMHAHCOBOU
YCITyTH.

6.2.4. Eciu B 00pallieHuu COJePKUTCS 3arpoc 00IIeJOCTYITHOM MH(OPMAIIH U OTKPBITHIX TaHHBIX,
IIepevYeHb U JOCTYI K KOTOpoH onpezeneH cT. 7 PenepanbHoro 3akoHa Ne 149- @3 ot 27 urons 2006r.



"O6 unpopmanuu, nHHOPMAIIMOHHBIX TEXHOJOTHSX H O 3aluTe HHHopManuu'.

6.3. B ciyuae Bo3HMKHOBEHUs y KoMITaHUM COMHEHH OTHOCUTEIBHO MOJTMHHOCTH MTOTHOMOYHI
ero mpencrasutens, Kommnanus oOs3ana npouHdopmupoBats [lomydatens (UHAHCOBOM yCIyru
HEYIOJHOMOUYEHHBIM JIMIIOM B YCTHOM WM NUCBMEHHOH (hopMme ¢ yueToM M. 3.2. HacTOsILEero
[Topsiaxa.

6.4. Kommanus o0s13aHa pacCMOTpeTh OOpallleHue noiydareiis (PMHAHCOBOM YCIYTH MO CYLIECTBY
[ocj€ yCTPaHEHUs NPUYMH JJs OTKa3a B PAacCMOTPEHUM OOpallleHMs], yKa3aHHbIX B IyHKTe 6.2.
Hacrosuero [lopsaka.

6.5. OOpamieHue, B KOTOpOM oOOxalyercss CyaeOHOe pelleHue, BO3BpallaeTcs JIULY,
HalpaBUBIIEMY OOpallleHHe, C yKa3aHHe Ha cyAeOHbIN MOPSAA0K 00KaJloBaHUs JTaHHOTO Cy/1eOHOrOo
pelIeHusl.

6.6. Kommnanus o0s3aHa NPUHATH pPELICHHE MO TOJy4YeHHOMY ero oOpamienuto llomyuarens
(UHAHCOBOMW yCITyTH.

OtBer Ha oOpamieHHe [OJDKEH COAep)kKaTh HH(OpMAIMio O pe3yiabTarax OOBEKTHBHOTO W
BCECTOPOHHETO PACCMOTPEHUS 00OpaIieHus1, ObITh 000CHOBAaHHBIM U BKJIIOUATh CCHIJIKM HAa HMEIOIIHIE
OTHOIICHHE K paccMaTpMBaeMOMy B OOpamieHHH BOIPOCY TpeOOBaHHMS 3aKOHOAATEIbCTBA
Poccuiickoit denepannu, TOKyMEHTHI U (MIM) CBEIEHU, CBA3aHHbIE C PACCMOTPEHUEM OOpalleHus,
a TakKe Ha (haKTUIECKUE 00CTOSTEIIHCTBA PACCMATPUBAEMOT0 B OOpaIlleHIH BOIIPOCA.

Ecin orBercrBeHHbIi ucnonHuTens Komnanum nosaraer, uyro oOpamenue [lomywarens

(UHAHCOBOW YCIIyTH HE MOXKET OBITh YJIOBJIETBOPEHO M HMMEET IMOJHOMOYHUS JUIS TPUHSATHS
COOTBETCTBYIOIIETO PELICHHS, TO OH TOTOBUT MOTHBHPOBAHHBIN OTBET C YKa3aHUEM MTPUYNH OTKA3a.

B cnyuae orcyrctBus otBera Ilomywarens ¢uuancoBoil ycimyrm Ha 3ampoc Komnanuw,

HalpaBJIeHHBIH B cOOTBETCTBUU C M. 5.1. Hacrosiuero Ilopsaka, OTBETCTBEHHBIH HCIOIHUTENb
Kommanuu BripaBe npuHSATH pemieHne 6e3 yueTa J0BOIOB, B TOATBEP)KICHHE KOTOPHIX HH(OPMALIUS
U (UJIM) TOKyMEHTHI HE MTPECTABIICHBI.

6.7. B ciyuae HEBO3MOXHOCTH YJIOBJIETBOPUTh oOpameHue Komnanuel pekoMmeHayercs
MPEUIOKUT JIUIY, HAlpaBHBIIEMY OOpalleHHe, albTePHATUBHBIE CIIOCOOBI YPETYJIHPOBAHHUS
CHUTYaIIH.

7. OTBeT Ha oOpalneHue, a TAk)Ke YBEIOMIICHHE O PETUCTPAIINH, YBEIOMIIEHHE O MTPOJICHIH CPOKa
HaMpaBIAIOTCS 3asBUTENIO B 3aBUCHMOCTH OT CIOCO0a MOCTYIUIEHUSI OOpalieHus] B MUCbMEHHOM
dbopMe 1O yKa3aHHBIM B OOpalleHWH aJpecy AJICKTPOHHOW MOYTHI WM TOYTOBOMY ajpecy 00
crocoboM, MPeITyCMOTPEHHBIM YCIOBUSIMU JOTOBOPA, 3aKIIOYEHHOTO MEXIY MHKPO(QHUHAHCOBOU
opraHmzanuei u 3asBuTelneM. B ciayuae, ecnu 3asBUTENs NMPHU HAMPaBICHUU OOpaIICHUs yKazal
croco0 HarpaBJIeHHUsI OTBETa Ha oOpaiieHne B (hopMe JIEKTPOHHOTO TIOKYMEHTA WU Ha OyMakHOM
HOCHTETIE, OTBET Ha oOpalieHne JOHKEeH ObITh HaMpaBlieH cliocoO0M, YKa3aHHBIM B OOpaIlieHUH.

8. MukpoduHaHcoBasi opraHuzamusi o0s3aHa XpaHUTh OOpaIleHUs 3asBUTENIEH, a TaKXKe KOMUU
OTBETOB Ha 00OpalleHus U KOIUU yBEAOMIICHHI, B Te€UeHHE 3 (TpeX) JET CO THS PETUCTPALIUU TAaKUX
oOparieHu.

9. Ilopsamok paccMOTpeHHUs] OOpallleHWi TpPUMEHSETCS K oOpamieHusM (PU3HYECKUX JIHIl, HE
CBS3aHHBIM  C  OCYIIECTBICHHEM  MHUKPO(PUHAHCOBON  oOpraHusanueid  AesTeNbHOCTH,
MPeAYCMOTPEHHOW HacTosAmuM DefepanbHBIM 3aKOHOM, U COJICPKAIIMM HH(GOPMAITHIO O CITyJasix
3aKJIFOUEHUs JJOTOBOPOB MOTPEOUTENHCKOT0 3aiiMa 6e3 10OpOBOIBLHOTO COTTIACHS KITHEHTA.



