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IHopsinok paccMoTpeHus o0panieHuil moay4areseil UHAHCOBBIX YCJIYT B
000 MKK «®uHaHCOBbIH KJIacTep»

1. OO0ue MoJ10KeHUu

1.1.  Hactosuwmii [Topsinok onpeaensieT o0miye NPUHIMIBL U MOPAI0K PACCMOTPEHUs 0OpaIieHui
noJryyaresei (MHaHCOBBIX MOTy4aTesiell (UHAHCOBBIX YCIYT MO BOMPOCAaM OKa3aHUsS (DMHAHCOBBIX
yeayr OOO MKK «®unancoBsiii knactep» (manee — I[lopsimox) B coorBerctBuu ¢ ba3oBbiM
CTaHJAapTOM 3alllUThl NpPaB W MHTEPECOB (U3MYECKUX U IOPUAMYECKUX JMIl - [Oodxydareneit
(UMHAHCOBBIX yCIyr, OKa3blBAEMbIX YJIEHAMH CaMOpETyJIHpyeMbIX opraHuzanuii B cdepe
(UHAHCOBOTO pBIHKA, OOBENMHSIONIMX MHUKPO(PHUHAHCOBBIE OpraHM3aluU", YTBEPKIACHHBIM
07.05.2026 r. bankom Poccuu (ITporokon ot 07.05.2026 N KOHII-14), (nanee - ba3oBblii crangapT),
B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 2 ntoist 2010 roxa N 151-03 "O mukpoduHaHCOBOM
NesTeNbHOCTH U MHKpoduHaHCOBBIX opraHuzanusax" (CoOpanue 3akoHonmarenbcTBa Poccuiickoit
Oenepanun, 2010, N 27, ct. 3435; 2016, N 27, ct. 4225; 2020, N 29, ct. 4506), DeaepanbHbIM
3akoHOM OT 4 aBrycra 2023 roma Ne 442-@3 "O BHecenun usMeHeHuil B denepaiibHbiii 3aK0H "O
Hentpansnom G6anke Poccuiickoit @enepanuu (banke Poccumn)" u oTaenbHbIe 3aKOHOJATEIbHBIC
akTel Poccuiickoit ®exepaliii ¥ O TNPU3HAHUU YTPATUBIIMMH CHIY OTICIBHBIX MOJOKEHUN
3aKOHOAATENbHBIX akToB Poccuiickoii ®enepauuu', OeHCTBYIOIIMM  3aKOHOJATEILCTBOM
Poccutickoii denepanuu.

1.2. Tlpm paccmoTpeHun oOpamieHuil mnomyuareneil ¢uHaHcoBeix ycayr OOO MKK
«DUHAHCOBBI  KJIACTEP» PYKOBOJACTBYETCS IPUHUUIAMHM JOCTYNHOCTH, pE€3yJbTaTUBHOCTH,
OOBEKTUBHOCTH U OECHPUCTPACTHOCTH, NPEANOIAralolluMU HHMOPMUPOBAHHOCTh IOJydyaTels
(MHaHCOBOM yCITyTH O MOJy4YeHUU MUKPO(PHUHAHCOBOM OpraHu3aluei ero ooparieHus.

1.3. OO0 MKK «®uHaHCOBBIH KiacTep» HCHOJIB3YeT OOpallleHHs B ILENsAX aHajdu3a ypOBHS
KauecTBa 0OCITYKHBAaHHUS, a TAaKKE€ MHBIX HE()MHAHCOBBIX MTOKa3aTelel, JaHHbIE O KOTOPBIX MOXHO
MOJIYYUTh B XOJI€ aHAJIN3a OOpallleHuii U He pexke ueM | (0uH) pa3 B roJi IpOM3BOAUT 000011IeHUE U
TUNHU3AIMI0 OOpalleHUH W MPUHUMAET HEOOXOOUMbIE Mepbl B LENAX IMOBBIIIEHUS KayecTBa
00CITy>)KUBaHUs MOJTydaTeneil pruHAHCOBBIX YCIYT.

14. B nensax >QQexkTUBHOTO W CBOEBPEMEHHOTO0 PACCMOTPEHHS MOCTYHAIOMIMX OOpalieHHi
nojyyarenn (UHAHCOBBIX yciyr MoryT obpatutbes B OOO MKK «®uHaHCOBBIM KiacTep» MO
tenedony 8 800 222-02-24. Taxxe MOTPeOUTENN MOTYT OOPATUTHCS C OOpAIIEHUEM B HJIEKTPOHHOM
BUJIE yepe3 opunnanbHbii cailt Komnanuu: https:/nadodeneg.ru, a umenno uepes paszzaen «llogars
oOpariieHue», KOTOPBIA pPACIIOIOKEH Ha TJIaBHOW CTpaHHUIE caiTa, MyTeM 3aloJHEHUS (OPMBI,
pa3MeIeHHON B yKa3aHHOM pasjiesie, ¢ MpUIoKeHueM (ailyioB ¢ TOKyMEHTaMU, Ha KOTOPHIX OHU

OCHOBBIBAIOT CBOIO ITO3ULIUIO.

1.5. B mensax wuHGOPMHUPOBAHHOCTH IOJIydareiaed (UHAHCOBBIX YCIAYyr O TpeOOBaHUSAX U
PEKOMEHIaLUAX K CoAepKaHUIo oOparieHus Hactosmuii [lopsaok pa3meleH B OTKPBITOM JOCTYTIE
B cetn UutepHer Ha odummansHoMm caiite OOO MKK «®uHaHCOBBI KiIacTep» MO afipecy:
https://nadodeneg.ru



https://nadodeneg.ru/
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2. OcHoOBHBIE INOHATHSA, HCITIOJB3YEMbIC B HACTOAILIIEM IMOPAAKE.

2.1.  Jnsneneit Hactosero [lopsaka nCnoab3yroTesl CIeIyONME OCHOBHBIE TTOHSTHS:

Komnanus - OO0 MKK «®uHaHCOBBII Ki1acTep»

IMoasyuyaTesb ¢puHAHCOBOHN yciayru - gusnmyeckoe JUIO (B TOM YHUCIE 3aperuCTPUPOBAHHOE B
KauecTBE WHAWBHIYAILHOTO MpEINpUHUMATENs), oOparuBiieecs B KomMmaHuio ¢ HamMepeHUEM
MOJIy4UTh, TIOTyYatoliee (UHAHCOBYIO YCIYTY.

3asBuTENb — 3TO (U3HUYECKOE WIH IOPUINIECKOE JINI0, HampaBuBiiee B Kommanuto obOpaiieHue,
CBSI3aHHOE C OCYIIECTBICHUEM MUKPO(PHUHAHCOBOM OpraHn3anueil 1esTeIbHOCTH.

Oopamenne - HanpasieHHoe B Kommnanuto [lonmyuatenem ¢puHAHCOBOHM YCIyrd, IOPUIMYECKUM
JUIOM, 3asBHUTENIEM, npeacTtaButesneM [lonyyarens ¢puHancoBOU yciiyry, B MUCbMEHHOM opMe Ha
OyMa)XHOM HOCHUTEJIE WJIU B BUJE AJIEKTPOHHOIO JOKYMEHTa 3asiBJICHHE, *ajioba, mpocrda Wiu
MIpeITIOKEHUE, KacaroIuecss OKa3aHus MUKPO(PHUHAHCOBOW OpraHu3anueil (PMHAHCOBBIX yCITYT.
Caiit Kommanum - caiit B HH(OpPMaMOHHO-TEIEKOMMYHHKAIIMOHHON cetn "WHTepHer",
coJiepkaruii nHpopmanuio o aesrenbHocTd Komnanwm.

PecTpykTypu3zanusi 3a10/KeHHOCTH - pernieHne KoMmanuum B OTHOIIGHHM 3a0JIKEHHOCTH
[Tonyuarenst puHAHCOBOM yCNyTH, BIEKYIee H3MEHEHUE MOPAIKa U (UIIM) CPOKa BO3BpaTa U (HUIIH)
pa3Mepa 3aJJ0JKCHHOCTH, B TOM YHCJIC, YMEHBIICHUE WM HENPHUMEHEHHE HEyCTOWKH (mTpada,
MIEHH) 32 HECBOEBPEMEHHBIN BO3BpAT CyMMBI 3aiiMa (B TOM YHCIIe MUKPO3aiiMa), paccpouka U (HUJIH)
OTCpOYKa IUIaTeXka, 0TKa3 OT IPUMEHEHUS MEP IO B3bICKAHHUIO 3a/10J)KEHHOCTH 0€3 €€ MPOLICHHUS.
CPO - camoperynupyemas opranuzanus B cdepe (UHAHCOBOTO PBIHKA, OOBEAUHSAIOIIAS
MUKpPO(UHAHCOBBIE OPTaHU3AINU, JEHCTBYIONIAsl B COOTBETCTBUU ¢ DeiepanbHbIM 3aKOHOM OT 13
utonist 2015 roma Ne 223-D3 "O camoperyaupyeMbIX opranusaiusix B cepe GuHaHCOBOTO PhIHKA'.
DuHAHCOBBIE YCJIYIH - YCIYTd IO TMPEJOCTABICHUI0 MHUKpO3aiiMa ToiydyaTesissM (HHAHCOBBIX
yCIIyT U (WIN) TPUBJIICYCHHUE JCHESKHBIX CPECTB 10 JOTOBOPY 3aliMa OT (PU3UYECKHX JIHUII.

JonosHuTeIbLHAS ycayra - mio0as JONMONHUTENbHAs yciyra (padota, ToBap), mpeisiaraemas
(mpennaraemplil) MOTPEOUTENIO MPU MPEJOCTABICHUH (PUHAHCOBOTO MPOJIYKTa, B TOM YHUCIE B
o0jacTd CTpaxoBaHHS, WMHBECTHUIIMHA, HErOCyJapCTBEHHOTO MEHCHOHHOTO oOecreveHus,
MPOrPaMMBI JIOJITOCPOYHBIX COEPEKEHUN, Pa3IMYHOTO POJa TAPAHTUU U TIOPYUYUTENHCTBA

JloroBop 00 okazaHnu GUHAHCOBON YCJIYIH - TOTOBOP MOTPEOUTENHCKOI0 3aiiMa, 3aKJIF0YEHHBIH
Mexay OO0 MKK «®unaHCOBBI Ki1acTep» U mosiydareneM (pUHaHCOBOH yciayru. MHble moHsATus
Y TEPMHUHBI TPAKIAHCKOTO U APYTUX OTpaciiel 3akoHogaTesbeTBa PD, ncnonbp3yemsble B HACTOSIILEM
Ilopsnke, NPUMEHSIOTCS B TOM 3HAYEHHHM, B KAaKOM OHHM HCIOJB3YIOTCS B O3THUX OTpacisix
3akoHojarenbeTBa Poccuiickon denepann.

3.  Ilpuem m perucrpauus o0OpamieHust.

3.1. Jlna mnomy4yeHus HUHPOpPMALMU B YCTHOM (opMe OTHOCHUTEIHHO TEKYIIEro pa3Mepa
3aJJ0JDKEHHOCTH, BO3HHUKIIEH M3 JIOTOBOpa MOTPEOHUTENBCKOTO 3aiiMa, 3aKimouéHHoro Kommanueid,
[TonyuaTens GuHAHCOBOH yCIyTH MOXET 00paTuThCs 1o Tenedony Kommanuu 8 800 222-02-24.

[TonmyuenHoe B ycTHO#l ¢opme oOpamienus I[lomydarens (GUHAHCOBOH YCIYrM OTHOCHUTEIBHO
TEKyIIEr0 pa3Mepa 3aJ0DKEHHOCTH, BO3HHUKIIEH U3 J0roBopa IMOTPEOMUTENbCKOro 3aiima,
3akoyeHHoro ¢ Komnanueit B nens oOpamenus. [Ipu aTom Takxke oOparieHue He pukcupyercs B
"ypHane perucrpanuu oOparieHuin».

3.2. Komnanus BrmpaBe PUKCUPOBATH U XPAaHUTHh WH(OPMAIIHIO, HE OTHOCSIIYIOCS K B3BICKAHUIO
MIPOCPOUEHHON 33J0JDKEHHOCTH, €CIM 3TO HE IMPOTUBOPEUUT TPeOOBaHMSM 3aKOHOJATEIbCTBA
Poccuiickoit ®@enepanun. Kommanus o6s3ana cooOuuth [lomydarento (GuHAHCOBOW yCIyrH O
(buKcanuy B3aUMOJCHCTBUS C HUM.



3.3. Komnanus npunumaet oOpamienus [lomyuareneit ¢uHAHCOBBIX YCIyr B MMCbMEHHOM BUJIE
HapOYHO WJIM MO TMOYTE 3aKa3HbIM OTIPABICHUEM C YBEJAOMJIEHUEM O BPYUYEHUH, WJIH HPOCTHIM
MOYTOBBIM OTIPABJICHUEM, WU 110 aIPECy JIEKTPOHHOM MOYTHI:

- 107370, r. Mocksa, BH.Tep.T. MyHUIIUNIANIbHBIN OKpYT Boropozckoe, yi. botinosas, a. 2/30, moment. 2/1/11

- info@vashcash.ru

- BupryanbHas npuemHas 10 npaBaMm 3aéMIlMKa Ha caiite kommaHuu (Bkiaaka «llomate
oOparlteHue).

3.3.1 TpeboBanue 3aemimuKa - CyOBEKTa MaJIOTO M CPEIHEro MPEANPUHUMATEILCTBA WIIU
3aeMIIMKA - PU3UUECKOTO JUIA, MPUMEHSIONIEro CIeUaIbHbIN HAIOTOBBIN pexxuM "Hamor
Ha npodeccruoHabHBIN 70X0" (3aKITIOUUBIIHA 10oroBOp it CaM03aHATHIX (I[EJIeBO))- 00
YCTaHOBJICHUH JIbIT'OTHOTO IEpUoja, mpeacTtaBisercs B Kommanuio myrteM HampaBiieHUS
TpeOoBaHUs MO OYTE 3aKa3HBIM MHUCHMOM C YBEAOMJICHHEM O BpydeHuH Ha ajpec: 107370,
r. MockBa, BH.Tep.T. MyHULIUTIATIbHBINA OKpyT boroposackoe, yi. boitnosas, 1. 2/30, momer.
2/1/11 , iu6o myTeM BpydeHHs TpeOOBaHMUS 10| PACTIUCKY .

3.4. Ilpuem oOpamenuii [lomyuyaTeneil (UHAHCOBBIX YCIYyT, 3asBUTENCH OCYIIECTBIISICTCS
Kowmnanueit exenneBHo. IloctynuBmiee B OOmiecTBO oOpaileHUE MOMJICKHUT 003aTeNbHOM
peructparyu B XKypHaiie peructpaiuu o0opalieHuil He o3iHee padodero JHs, CICIYIOIIETo 3a JTHEM
ero mocryruieHus. OOIIECTBO HE TMO3qHee padouero JHs, CIEAYIOMIEro 3a JHEM PETHUCTpaIud
oOpalIeHus, HampaBisIeT 3asBUTEIIO0 YBEIOMJICHHE O PErHCTpaluu OOpalleHHs C yKa3zaHHEeM
PETUCTPAIIMOHHOTO HOMEPA, 32 UCKITIOYCHUEM YCTHBIX OOpaIlCHUH.

3. TpeOoBaHuA K NUCbMEHHOMY 00pALLIEHUIO MOJTyYaTe sl (PMHAHCOBBIX YCJIYT.

3.5. B menax »s¢dexktuBHOro M CBOEBpEeMEHHOro paccMoTpeHus oOpamienue [lomywarens
(MHAHCOBBIX YCIIYT JOJIKHO COJIEP/KATh:

1) HOMep JOroBopa, 3akKJIIYEHHOTO0 MEXIy TMHojdydareseM (UHAHCOBOW yCIyrd U
MHUKpO(UHAHCOBOW OpraHu3aIiei;

2)  UBJIOXKEHHUE CyllecTBa TPeOOBAaHUN U (DAKTHUECKUX OOCTOATENBCTB, HA KOTOPHIX OCHOBAHBI
3asBIICHHbIE TPEOOBAHUS, a TAKXKE JOKA3aTENIbCTBA, TOATBEPKAAIOLINE ITH 00CTOATENbCTBA;

3)  HaMMEHOBaHHWE OpPTaHa, TOMKHOCTH, (PaMHUIIUU, UMEHHU B OTYECTBA (IIPU HATMYWH) paOOTHHKA
MUKPO(PUHAHCOBOM OpraHMU3aInu, 1eUCTBUS (0€37eiCTBHE) KOTOPOTO 00KaTyIOTCS;

4)  WHBIE CBE/ICHUSI, KOTOPBIE MOJTy4yaTenb (PMHAHCOBOW YCIIYTH CYMTAET HEOOXOAUMBIM COOOIINTD;

5)  KOIUH JJOKYMEHTOB, OATBEPKAAIOIINX U3JI0KEHHBIE B 00pallieHul 0ocTosTenbeTBa. B aTom
cilyyae B OOpallleHUU MPUBOJIUTCS MEpPEeYeHb NMPHIIAraeMbIX K HEMY JOKYMEHTOB (B OTHOILIEHHH
noJryyaressi GUHAHCOBOU YCIYTH, SIBISIOLIETOCS (PU3NUECKUM JIMLIOM, GaMUIIHSL, UM, OTYECTBO (TIpU
HaJIM4YuN), aJIpec MEKTPOHHON MOUTHI, €CJIM OTBET J0JKEH ObITh HalpaBiieH B (hOopMe 2JIEKTPOHHOTO
JIOKYMEHTA, WJIM TIOYTOBBIN aJpec, €ciiu OTBET JOJDKEH OBbITh HaIlpaBJIEH B MUCbMEHHOU (opme; B
OTHOIICHUU ToNy4yaTesss (MHAHCOBOW YCIYTH, SBISIOLIETOCS IOPUAWYECKUM JIMLOM, MOJIHOE
HAaUMEHOBAHHME U MECTO HAXOXKJIEHUS IOPUANYECKOTO JIMIA) B OTHOIICHUH TOy4yaTesis GMHAHCOBOU
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YCIIYTH, SIBISAIOMErocs (U3UYECKUM JHUIIOM - (pamwuius, UMs, OTYECTBO (MPU HAJTUYHH), aapec
AJIEKTPOHHOM TIOYTHI, €CJIM OTBET JAOJDKEH OBITh HAIIPABIICH B (hOpME 3JICKTPOHHOTO TIOKYMEHTA, WIIN
MIOYTOBBIN apec, eClii OTBET JIOJIKEH OBITh HANlPaBJIeH B MUCbMEHHOMU (opMme;

3.6. Kpeautop HampaBisieT OTBETbl Ha MHUCbMEHHBbIE OoOpallleHus 3aeMIIUKOB/IIpeICTaBUTENICH
3aeMIUKOB IOCPEICTBOM OTIPABICHUS HA aapec 3JEKTPOHHOIO IOYTOBOrO SILUIMKA, C KOTOPOIO



MOCTYIUIJIO 0OpaIieHne, eCIM HHOW aJpec AMEKTPOHHOTO OYTOBOTO SIIIMKA HE yKa3aH B 0OpaIeHUH.
B cnyuae, ecnu 3asBUTENh MpU HAIIPABIEHUU OOpAIEHUS yKa3al Crioco0 HampaBieHUs OTBETa Ha
oOparmienue B popme 3MEKTPOHHOTO JOKYMEHTA WM Ha OyMa)KHOM HOCHUTEIE, OTBET Ha OOpaIlcHHe
JOJKEeH OBbITh HampaBlieH COCOO0M, yKa3aHHBIM B oOpaiieHud. CTOPOHBI MPUIILIK K COTJIAIIEHUIO,
9TO aJpec AICKTPOHHOW MOYTHI 3aeMIIHMKa, KOTOPBIH ObUT yKa3aH MpU HANpPaBICHWW 3asBKU Ha
MOJIy4eHHE 3aiiMa WM MHOW ajpec, yKa3aHHBIM 3aeMIIUKOM B OOpalleHUH, CBHAETEIbCTBYET O
MPUHAIIISKHOCTHU €€ 3aeMIIMKY. AJpec NeKTpoHHOH mouTsl Kpeauropa s oomena napopmanueit
- info@vashcash.ru. O6mMeH cooOmeHusIME O cTOpOHBI KpeauTopa MporucxoauT ¢ KOPIOPATHBHOTO
IOM€eHa (@vashcash.ruhttps://aventusgroupcom-
my.sharepoint.com/personal/lyubov_lebedkina mendep ru/Documents/Pagouwnii
cTo/DPUHKIIACTEP/CANT/Bopa/info@vashcash.ru. Kpenurop paccMaTpuBacT oOparieHus
3aéMIuKa, ero npeCTaBUTENs U TPETHUX JIUI] B CPOKH, YCTAaHOBJIEHHBIE HOPMAaTUBHBIMH ITPABOBBIMU
aktamu. CTOPOHBI IOTOBOPHIIMCH, YTO MHHIMAJILHBIN CPOK pearupoBanus Kpeauropa Ha 3asBICHHS
3aéMIuKa 0 B3aUMOJICHCTBUU Yepe3 MPEICTAaBUTEINS COCTABIIsAET 5 pabounx JHEH.

YBenomieHe 0 perucTpauuu oOpaileHus, yBeJOMJICHHE O MPOJJIEHUH CPOKA PACCMOTPEHHS
oOparlieHus1 HAPAaBIISIOTCS 3asIBUTEIIO IMTyTEM Pa3MEIleHHUs B IMYHOM KaOWHETE 3aeMIIUKA Ha caiiTe
Kommnanumu.

3.7. Kommnanusi paccmarpuBaer oOpaieHusi 3asBUTENs, Modydarens (UHAHCOBOU
YCITyTH/TIPEICTABUTEIIS, €TO MPEACTABUTENS U TPETHUX JIMI] B CPOKH, YCTAHOBJICHHBIC HOPMATHUBHBIMU

[IPaBOBBIMHU aKTaMHU.

B cnydae wHampaBnenust oOpameHus or umeHu llomywarens ¢uHaHCOBOW yciayru ero
IIPEJCTaBUTENIEM, TEHCTBYIOIIMM Ha OCHOBAaHMH HOTApHAJIbHO yIOCTOBEPEHHOH JI0BEpEHHOCTH, WU
aJlBOKaTaM OTBET Ha Takoe oOpamieHue KommaHus HampaBiiseT MO aJpecy, NpPeaoCTaBICHHOMY
Komnanum mnosyyateneM (UHAHCOBOM YCIyrM IIpU 3aKJIIOYEHMH JIOTOBOpa 00 OKa3aHUM
(MHAHCOBBIX YCIIYT, C yYE€TOM TpeOOBaHMMH, YCTAaHOBJIEHHBIX MyHKTOM 4.2. [Topsnka.

4. IlpeaenbHbie CPOKH PACCMOTPEHUs 00pALLEHHIT

4.5. MukpoduHaHcoBasi opraHu3aiys 00s3aHa pacCMOTPETh OOpallleHHe U MO pe3ylbTaTaM ero
paccMOTpPEHHUSI HAIIPABUTh 3asIBUTEIO OTBET Ha oOparieHue B TeueHue 15 (msaTHaanati) pabounx nHei
CO JIHS PETUCTPALMK O0paICHHUS.

OOparienne MOUIEKUT 00A3aTENFHON PETUCTPAlMU HE MO3aHee padodero JHA, CIEAYIOLIETo 3a
JTHEM €T0 MOCTYIUICHHS] B MUKPO(QUHAHCOBYIO OpraHu3ainuio. B ciydae moctyrmieHus: oOpainieHus B
(hopMe dIEKTPOHHOTO TOKYMEHTa MUKpO(HHAHCOBAs OpraHu3anus o0s3aHa yBeIOMUTH 3asBUTEIS O
peructpanuu oOpamieHus (nanee - yBEJIOMIIEHHE O PETUCTpAIMK) HE IMO3JHEEe JHS PEerucTpanuu
oOpaleHus.

4.6. B crnydae HeoOX0IMMOCTH 3ampoca JOMOTHUTEIbHBIX JOKYMEHTOB U MaTEpUajoB B IEJSIX
O0OBEKTHBHOTO M BCECTOPOHHETO PACCMOTPEHHUS OOpamieHus MUKPO(PUHAHCOBAS OpraHU3aIlUs I10
PEIICHUIO0 eTUHOIUYHOTO UCTIOTHUTENFHOTO OpraHa, 3aMeCTUTENs eAUHOIMYHOTO UCTIOTHUTEIHHOTO
opraHa WJIA YIIOJIHOMOYCHHOI'0O MMH JIMIa BIIPAaBC MPOAJIUTE CPOK PACCMOTPCHUA O6paIlICHI/I$[, HO HEC
6onee yem Ha 10 (ecsiTh) paboUynX JHEH, €CIM WHOE HE MPETyCMOTPEHO (elepalbHBIMU 3aKOHAMH.
MukpoduHaHCOBas OpraHU3aIsa 00s3aHa YBEIOMHTD 3asBUTENSI O TPOICHUH CPOKA PACCMOTPECHHUS
oOpaineHusi ¢ ykazaHiueM 0OOCHOBAHHSI TaKOTO MPOJUICHHUs, HAPABUB 3asIBUTENI0 COOTBETCTBYIOIICE
YBEJIOMJICHHE (Jlajiee - YBEOMJICHHE O TIPOJIJIEHUU CPOKa).

4.7.  OtBeT Ha oOpallleHHe, a TAK)KE YBEIOMIICHHE O PETUCTPALluH, YBEJOMIICHHE O MTPOJICHUH CpPOKa
HaNpaBJIAIOTCS 3asIBUTENIO B 3aBUCUMOCTH OT CII0C00a MOCTYIICHUs 00paIlleHus B MUCbMEHHOM (opme
[0 yKa3aHHBIM B OOpAaIlleHUH aJpecy JMEKTPOHHON MOYTHl WJIM MOYTOBOMY ajpecy JuO0 crocodom,
IIPEIYyCMOTPEHHBIM YCIOBUSMH JIOTOBOPA, 3aKITFOUEHHOTO MEX/Ty MUKPO(HHAHCOBOM OpraHu3anueii n
3asBUTENEeM. B ciydae, ecnm 3asBUTENh MPU HANPABICHUH OOpAIIeHMs yKa3al CIIOCO0 HarpaBiIeHUS
OTBEeTa Ha oOpamieHue B (opme >IEKTPOHHOTO AOKyMEHTa MM Ha OyMa)kHOM HOCHTENe, OTBET Ha
oOpalieHne 10JKeH ObITh HAaIllPaBIIeH CIIOCOO0M, yKa3aHHBIM B OOpaIlCHHH.
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5. Pa6ora c oOpameHussMH, pOPMBI H CIOCOOBI MPEAOCTABICHUS MOTY4ATEI0
(puHAHCOBOIi YCJIYI'H 0TBeTa Ha o0palleHne U TPeGOBaHNs K MOTHBHPOBKE 0TBeTa U NPUYHHAM
0TKa3a, CPOKM XpaHeHUsl 00paleHn .

5.5. Paccmorpenue obpamennii 3asBureneii/[lonyuareneit GruHAHCOBBIX YCIYT OCYIIECTBISAETCS
Komnanueit OecriaTHo.

5.6. Kommnanusi BmpaBe oTKazaTb B paccMoTpeHuu oOpamienus 3assurtens/ I[lomydartens
(buHAHCOBOH YCIIYTH MO CYLIECTBY B CIEIYIONINX CIy4asX:

. B 00pallleHnH He yKa3aH aJipec, 0 KOTOPOMY JO0JDKEH ObITh HAlpaBJIeH OTBET;
o B 0OpalleHun He yKa3aHa pamMuins (HauMEHOBAHUE) 3asIBUTEIIS;
. B OOpalieHNH COJIEPKATCS HELEH3YPHbIE OO OCKOPOUTEIbHBIC BBIPAKCHHS, YTPO3bI

MMYIIECTBY MUKPO(UHAHCOBOW OpraHMU3alliy, YTPO3bl )KU3HH, 3/J0POBbIO U UMYIIECTBY pabOTHHUKA
MUKPO(UHAHCOBOW OpPTaHU3aIlH WIH YWICHOB €T0 CEMBH;

o TEKCT OOpallleHus He OAeTCs IPOUYTEHUIO;

o TEKCT OOpallleHuUs He IO3BOJISIET ONPEIEIUTD €T0 CYTh.

5.6.1. Eciin MukpodrHaHCOBas OpraHU3aIys MPUHUMACT PEIICHUE OCTaBUTh oOpaiieHue 0e3 oTBeTa
0 CYUIIECTBY, OHA JIOJDKHA HAIPABUTh 3asBUTEIIO YBEJOMIICHHE 00 ATOM PEIICHUH B TCUCHHE TISITH
paboumnx qHEH co THS PEerucTpalui OOpaIIeHUs CIIOCOO0M, B 3aBHCHUMOCTH OT CIOC00a IMOCTYIUICHUS
oOpalieHus B MUCbMEHHOW (hopMe 1Mo YKa3aHHBIM B OOpaIllCHUU ajpecy 3JICKTPOHHOW MOYTHI WU
MIOYTOBOMY aJpecy MO0 crocoOoM, MPeTyCMOTPEHHBIM YCIOBHSIMH JIOTOBOPA, 3aKIIFOYSHHOTO MEXKTY
MUKPO(OUHAHCOBOW OpraHu3alued u 3asBUTENIeM, JHOO0 CIOCOOOM, yKa3aHHBIM 3asBHTEICM B
oOpamieHny, ¢ yKazaHueM IMPUYUH HEBO3MOKHOCTH PaCCMOTPEHUS 0OpaIleHus 110 CYIIECTBY.

5.6.2. Ecnu B o0OpalieHun COAEP>KUTCS BOIPOC, HAa KOTOPBIN 3asBUTEII0 HEOJHOKPATHO J1aBAINUCh
OTBETHI 110 CYIIECTBY B CBSI3U C paHEe HAIPABIIEMbIMUA UM OOpAIICHUSIMH, ¥ TIPH 3TOM HE IPUBOIATCS
HOBBIE JOBOJBI WM OOCTOATENbCTBA, MUKPO(UHAHCOBas OpPraHU3allUs BIIPABE CAMOCTOSTEIHHO
MPUHATH pelIeHHe O 0€30CHOBATEIBHOCTH OUYEPEIHOTO OOpalleHHs W MPEKPAICHHH TEePeniCcKH C
3asBUTENIEM T10 JaHHOMY Bompocy. O0 3TOM pelleHNH 3asiBUTENb YBEJOMIISIETCS B TeUeHue 5 (MsITH)
paboumnx AHEW CO THS pEerucTpaiy o0paIeHus, CriocoooM, B 3aBUCUMOCTH OT CIIOC00a MOCTYTUICHHS
oOpalieHuss B MMCbMEHHON (hopMe MO YKa3aHHBIM B OOpAIlleHWH ajjpecy 3JEKTPOHHOW MOYTHI MU
MIOYTOBOMY aJipecy Ju00 crnocoOoM, peayCMOTPEHHBIM YCIOBHSMHU JJOTOBOPA, 3aKIFOUEHHOT0 MEXKITLY
MHUKpPO(UHAHCOBOW OpraHu3anueil U 3asBUTENeM, MO0 CIOCOOOM, YKa3aHHBIM 3asBUTEIEM B
oOparieHuu.

6.2.3 K oOpamenuto ot umenu Ilomyuatens (UHAHCOBOW YCIyr'M €ro IpeicTaBUTEIEM He
NPEJCTaBICH JOKYMEHT, MOATBEP)KIAIOIUN IOJIHOMOYMS NPEACTaBUTENs Ha OCYIIECTBIICHHE
JeWCTBUI OT UMEHH ToTydaTesnsi GUHAHCOBON YCIIYTH.

JIOKyMeHTaMH, MOJATBEPKAAIOLUMMH IOJIHOMOYMSI Ha OCYIIECTBJICHUE JACHCTBUH OT HMMEHH
noJryyaressi pUHaHCOBOH yCIyTH, SBISIOTCS:

- Ui QU3MYECKUX JIMI[. TPOCTas THChMEHHAs JOBEPEHHOCTh (ecau WHas ¢opma He
MpeAyCMOTpPEeHa TOTOBOPOM 00 OKa3aHWU (PMHAHCOBOM YCIIYTH), PEIICHUE Cy/Ia O MIPU3HAHKUH JIUIA
HE/1eeCIOCOOHBIM (OIPaHMUYEHHBIM B JIEECIIOCOOHOCTH) M HOTapHAIbHO 3aBEPEHHAsi KOHSI peIleHHUs
OpraHa OneKH M MOMeYUTEeIbCTBO HA3HAUEHUH JIUIIA OTIEKYHOM (TIOTIeYUTEIIEM)

- ns8  IOpUAMYECKMX JHMI: O(OpMIIEHHas B COOTBETCTBUM C 3aKOHOAATENHLCTBOM PO
JIOBEPEHHOCTh, 3aBEPEHHAs TeUYaThi0 TMOIydaTenss (GPUHAHCOBOW yCIyTH (TIPH YCIOBUH €€ HATWYHS
COIJIACHO YUPEIUTEIbHBIM JOKYMEHTAaM) U MOJMUCAHHAS PYKOBOJUTEIEM IOJTydaTesns (PMHAHCOBOU
YCIyTH.

6.2.4. Eciiu B 00pallleHuu COEPKHUTCS 3arpoc 00IeJ0CTYTHOM HH(DOPMAITK 1 OTKPBITHIX TaHHBIX,
IIepeyYeHb U JOCTYI K KOTOpoii onpeneneH cT. 7 @enepanbHoro 3akoHa Ne 149- @3 ot 27 urons 2006r.



"O06 uHbopmaryu, THPOPMAITMOHHBIX TEXHOJOTHAX | O 3auTe nHpopmarmm'.

5.7. B cnyuae Bo3HukHOBeHMs y KoMITaHNM COMHEHUH OTHOCUTEIBHO MOJUTMHHOCTH MTOTHOMOYHI
ero mpencrasutens, Kommanus o6s3ana npoundopmupoBats [lomydarens ¢uHaHCOBON ycmyru
HEYIOJTHOMOUYEHHBIM JIMLIOM B YCTHOW MJIM TUCbMEHHOH (hopme ¢ yueToM 11. 3.2. Hacrosmero [lopsika.

5.8.  Kommanus o6s13aHa paccMOTpeTh oOpallieHue morydaress (MHAHCOBOM yCIYTH MO CYIIECTBY
1ocjie YCTpaHEHHUs MPUYUH A OTKa3a B PACCMOTPEHHH OOpalleHHs, yKa3aHHBIX B MYyHKTe 6.2.
Hacrosuero [lopsaka.

5.9. OOpamienne, B KOTOpOM oOxamyeTcss cyneOHOe pelieHHe, BO3BpallaeTcs —JIHILY,
HaIpaBHBIIEMY OOpallleHue, ¢ yKa3aHUue Ha CyAeOHBIM MOpSAIOK 00KalIOBaHUS JaHHOTO Cy/IeOHOro
pELICHHUS.

5.10. Kowmmanus o0si3aHa HPUHATH pPEHICHHWE MO IOJyYeHHOMY ero oOpamienuto Ilomydarens
(buHAHCOBOH yCIyTH.

OtBer Ha oOpanieHHe JOJDKEH coAep)kKaTh HMH(OpPMALMIO O pe3yjbTarax OOBEKTUBHOTO H
BCECTOPOHHETO PACCMOTPEHUSI 0OpaIieHHsl, ObITh 0OOCHOBAHHBIM M BKJIFOUATh CCHIJIKM HA UMEIOIINE
OTHOIICHHE K paccMaTpMBaeMOMYy B OOpalleHWH BOMPOCY TpeOOBaHUS 3aKOHOJIATEIHCTBA
Poccuiickoit denepanuu, T0KyMEHTHI U (M) CBEACHUS, CBSI3aHHBIE C PACCMOTPEHUEM OOpalleHus,
a TaKke Ha (aKTUYECKUE 0OCTOATEIHCTBA PACCMATPUBAEMOT0 B OOpAIIEHUH BOIIPOCA.

EcmuotBercTtBennblii  ucnonmunutens Kommanum monaraer, 4ro ooOpamienue [lomydarens
(UHAHCOBOW YCIYTH HE MOXKET OBITh YAOBJIETBOPEHO W HMMEET MOJTHOMOYHS JUIS TPHHATHUS
COOTBETCTBYIOIIETO PEIICHHUSI, TO OH TOTOBUT MOTUBUPOBAHHBII OTBET C YKa3aHUEM IPUYHH OTKa3a.

B cnywae orcyrctBusi orBera Ilomywarens d¢unrancoBod ycimyrn Ha 3amnpoc Kommanuw,
HaIpaBJIEHHBI B COOTBETCTBUU C M. 5.1. Hactosmero [lopsiaka, OTBETCTBEHHBIM HCIIOIHHUTEINb
Komrmanuu BripaBe NpuHSATH pelieHre 06e3 ydeTa I0BOJIOB, B IOITBEPIKICHUE KOTOPHIX HHPOPMAIIUS
U (WJIK) TOKyMEHTHI HE MIPEJICTaBIICHBI.

5.11. B ciyyae HEBO3MOXHOCTU YAOBIETBOPUTH oOpamenue Kommanuelt pexoMmeHIyercs
MPEeVIOKUTh JIMIly, HalpaBUBIIEMY oOOpaIlieHue, aabTepHATUBHBIE CIIOCOOBI YperyJupoBaHUs
CUTYalUH.

5.12. OtBer Ha oOparieHue, a TaKKe YBEIOMJICHHE O PETUCTPAIlH, YBEAOMIIEHHE O MPOJIEHUU CPOKa
HAMPAaBISAIOTCS 3asSBUTENIO B 3aBUCUMOCTH OT CIoc00a MOCTYIJICHHs 0OpallieHs B MUCbMEHHOU opme
10 yKa3aHHBIM B OOpAIlEeHUH aJapecy IEKTPOHHOM MOYTHl WM OYTOBOMY aapecy JHOO0 CriocodoM,
MPEyCMOTPEHHBIM YCIOBUSIMHU JOTOBOPA, 3aKIFOUEHHOTO MEX Iy MUKPO(HHAHCOBOM OpraHu3alueil u
3asBHUTENEM. B ciydae, ecnu 3asBUTENb NP HAIPABJICHUH OOpaIleHHs yKazala crnoco0 HampaBJIeHUsS
oTBeTa Ha oOpameHne B (popMe SJIEKTPOHHOTO JOKYMEHTa WM Ha OyMaXKHOM HOCHTEJE, OTBET Ha
oOpailieHre T0JKeH ObITh HApaBJIeH CIOCOO0M, YKa3aHHBIM B OOpaIlCHHH.

5.13. MukpoduHaHCcOBasi opraHu3zaius o0s3aHa XpaHUTh OOpaIlleHUs] 3asBUTEIEH, a TaKkKe KOIUU
OTBETOB Ha OOpallleHHs] U KON YBEJOMJIEHUI, B TeueHue 3 (Tpex) JIET CO JHS perucTpanu TaKux
oOparieHui.

5.14. Tlopsimok paccMOTpeHUsi OOpamieHuid TPUMEHSETCs K oOpamieHusM (U3UYECKUX JIHIl, HE
CBSI3aHHBIM C OCYIIECTBJICHHEM MHUKPO(UHAHCOBOW OpraHU3aluel JesTebHOCTH, IPEAYCMOTPEHHON
HacTosM DeepanbHBIM 3aKOHOM, U COJIEPKAIINM HH()OPMAITHIO O CITydasiX 3aKIF0UEHUSI JOTOBOPOB
NOTPEOUTENHCKOTO 3aiiMa 6e3 T0OOPOBOIBHOTO COTIACHS KIIUEHTA.



